Booking an appointment at the Immigration Office
-GUIDE-

1.

Visit the website:

http://oif.gov.hu/

- For selecting English language, please click as shown below.
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2. Scroll down to select APPOINTMENT BOOKING and select the needed case
from the dropdown menu:
- Submission of application - for new students

- Biometric data recording - for renewal you’ll be informed, after submitting your
documents online, you will be asked to visit the office
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program on your computer, you can downloads
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APPOINTMENT BOOKING

If you use the online booking system, you can
get assistance in your case without standing
in line, as a competent desk officer will be
designated to handle your case at one of our
customer service offices at the reserved time.
For better visualisation, we recommend using
Google Chrome or Mozilla Firefox browsers.

Select case category
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Submission of application

Biometric data recording

Receipt of document(s)

AT KIND OF APPLICATION SHOULD BE
BEUBMITTED?
you answer the questions, you can find out

vhat kind of application for residence permit
ou should submit within 3 minutes, and you

Rrill also find all the information related to the

Belected application type at the end of the

guestionnaire.
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EVALUATION

The development of the website of the Office
of Immigration and Nationality was funded by
the European Union, co-financed by the
European Integration Fund.

Please help us by evaulating the new website!



http://oif.gov.hu/

3. This will automatically redirect you to a new page where you are required to
provide some details about your appointment:

Case category : Submission of application
Biometric data recording

Number of clients: 1 person, if you are going alone
other applicable choices if going with your family

Case type: Residence permit for study purposes
- the only option for you to select!

Regional directorate: Regional Directorate for Budapest and Pest County

First, please select case category from the drop-down list, then the number of clients, case type, and the regional directorate in charge. Next,
select the desired date from the calendar, and finally, choose an available time slot.

Select case catego!
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Please select a day in the calendar

Your cart is empty. To make a booking, please
select the date in the calendar, and then select

service and employee bellow.

4. After select :

One of the dates, marked with green colour

Then scroll down a bit to ‘BUDAPEST, SZEGEDI UT 35-37. - BPRIG II. szamu
Ugyfélszolgalat’

STEP 1: select a suitable time for yourself

STEP 2: after picking the suitable time slot, click ‘Add to cart’ - as shown below:



BUDAPEST, SZEGEDI UT 35-37. - BPRIG II. szamu Ugyfélszolgalat (2021-02-18)

Cim:1135 Budapest XIII., Szegedi Gt 35-37. (Twin Office Irodahaz, foldszint) Telefon: +36 1 463 9100
Felhivjuk figyelmiket, hogy az tigyintézésre jelentkezé Ugyfelek szamat pontosan valasszak ki az
idépontfoglalasnal. Amennyiben egynél tobb lgyfél (csalad) kivan lgyet intézni, valasszak a megfeleld
opciét az "Ugyfelek szama" meghatarozasakor. A foglalas véglegesitéséhez meg kell adni annak az
ugyfélnek a nevét, aki az ligyintézé el6tt a kirendeltségen megjelenik. A név médositasara a foglalas
véglegesitése utan nincs maéd. Lezart foglalast Gjra megnyitni nem lehet. Egy regisztraciénak
egyszerre maximum 3 foglalasa lehet. Torlés vagy idémulas esetén Uj foglalas tehetd. Please read the
following instructions carefully before reserving a date
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5. This will take you back to the top of the page. Click ‘Checkout’.
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6. You will be redirected to a new page, where you need to register as a new user.
- Please fill out carefully with your personal data.
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7. Fill in the contact form below and hit submit!

- Phone number : should only contain the digits after the country code, so if your
number is +36301231234, you should type 301231234.

- You can leave the ‘State’ gap blank, if you live in Budapest.

Booking form x

Name
Client’'s name
Email
Phone Hungary v
Country Hungary v

Address
City
State
Zip

Capcha



8. The submit button will redirect you to the confirmation page.
Please double check and if your details are correct - click the ‘Confirm’ button!

If they are incorrect, clicking the grey cross in the top right corner will take you
back to step 5, where you need to hit ‘Checkout’ again to be able to correct your
contact details.

Name John Smith

Client's name John Smith

Email john.smith@gmail.com
Phone 36-301231234
Country Hungary

Address Xxx utca xx

City Budapest

Zip XXXX

C

9. The ‘Confirm’ button will redirect you to your booking summary page.
You can see your order number here.

Please take note of the possibility to cancel your booking, if you decide
not to go in the end.

(Please save the links somewhere, because you have no other means of retrieving
them, once you close this page!)

Order URL.: http-//oif. gov.hufindex. php?option=com_oss: &or
Cancel booking URL http://oif gov.hulindex. php?option= rder&id=
Name
Remove Name of branch office Type Booking date Start time End time
- BUDAPEST, SZEGEDI UT Application for X .
. S your booked date choosen time slot and expected end time
35-37. - BPRIG Il. szamu substitute/replacement

Ugyfelszolgalat residence permit

10. When you book an appointment, be punctual and go there in time!
If something comes up, please cancel your booking in time.



